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V/v tuy0n *yiil trii5n khai HQ th6ng
dich vU tin nhdn tU dQng vd HQ th6ng
tra cuu tinh tr4ng gi6i quY0t TTHC

ctia t6 chtic, c6 nhdn

uy n^lN rgax DAN
HUY]oN XnANn sox

Kinh grii

CQNG HOA XA ttgl cHo NGHIA VII.oT NAM
DOc l6p - Tu do - Hanh phtic

Khdnh Son, ngay?tpthdng I ndm 2017

tri€n k:hai HQ

TTHC, cU th6

I

- VAn phdng HDND&UBND huYQn;

- Dei t*ye, thanh - TruYAn hinh huYQn;

- UBND cdc xd, thi trdn;

Thpc hiQn C6ng v6n sO 1:9SiSTTTT-TTBCXB ngdy 151812017 cria S0

ttrOng tin vd TruyOn th6ng tinh Kh6nh Hoa v6 viQc tuy6n truy6n tri€n khai HE

tnOnglich W tin rhr, tU d6ng vd.HQ thting tra cr?u tinh trang gi6i quy€t TTHC cta

i6 ."Jri., .a nfran. UBNd nryd, dO nghi 
"{" "o 9uffi, don vi, clia phuong tri6n khai

thgc hiQn tuy€n truy6n nhu sau:

1. NOi dung tuy'6n truYdn

a) Th6ng tin diSn ngudi dan, t6 chtc, doanh. nghiQp v€ viQc

thdng dich vu ti, nf,at t.u dQng (SMS) thdng b6o ki5t qui gi6i quy6t

nhu sau:

- Nguoi d6n, t6 chfc, doanh,nghiep khi thuc hien TTHC tqi th,ch c6c s6,

ban nganh, co quan chuy6n mdn c6p tinh vd Uy ban nhen d"6n c6c hu)hr], thi xa,

thdnh ph6 s€ dugc AA ngtri cung c6p sO Aien thopi di clQng AC *ran tin nhiin th6ng

b6o k6i qui gi6i quyiSt TTHC (HQ thOng dich vu SMS kh6ng 6p dsng d6i v6i c6c

TTHC c6 thoi h4n gi6i quy€t ngay trong ngdy).

- Tin nh6n thorig b6o k6t qu6 gi6i quy6t TTHC dugc gti hodn toan mi6n phi

cl€n s6 tliQn thoai di dQng cria ngudi d6n, td chfc, doanh nghiQp vd dugc thUchien

theo co ch6 tU clQng tu phAn m6m MOt cta ctien tt cincdc co quan nhd nu6c.

+ Th6ng b6o khi c6 ki3t qu6 gi6i quyist TTHC: HQ th6ng dich vu sMS t.u

<t6ng nnan tin"dQn tp ctiQn thoai'c,ia nguOi ddn, t6.chr?c, doanh-nghiep khi h6 so

fffiC chuyiSn vC OCn budc "Tri k6t qu6" tr6n p!e" nlA. MQt cfta tli€n tu. Ngi
dung tin nh6n: "TB: Hti so_cta quf 6ng/bd (MS: {Ma s6 bi€n nhfln}) da dugc gi6i

quy6t xong. Mdi 6ng/bd <l€n gO phan MQt cria {T6n co quan} Oe nnAn k6t qu6".
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+ Th6ng b6o khi hd so cria kh6ch hdng cAn b6 sung gilSy td: Hp th6ng dich

vU SMS t.u dOng ntran tin d6n s6 cliQn thopi cua ngubi ddn, t6 chfc, doanh'nghiQp

khi hO so TTHC du-o. c x5c itinh trAng th6i "Chd b6 sung" tr6n ph6n q6m MQt cta
dien tu vd chuyi5n vC gO phan MQt cfia. NQi dung tin nhdn: "TB: Hd t' '
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6ng/bd (MS: {Ma s6 bi6n nh{n}) cdn b6 sung theo quy dinh. Mdi 6ng/bd il6n BO
ph?n MQt cria {TCn co quan} il6 nhQn thdng b6o".
' + Tin nhan xin l6i kh6ch hdng khi hO so d6n hpn gi6i quytit nh.mg chua c6
ki5t qu6: Vdo thdi cli€m 17 gio 30 hing ngdy, HQ th6ng Oi.t ru SMS t.u dQng l5y
danh s6ch h0 so c6 thoi gian hgn tra LCt qu6 ld ngdy h6m sau nhung trO so tren
phdn mCm MQt cua cli€n tu 9hua. dugc chuy€n ue Ati" bu6c "T16 kiSt qu6"; ddng
thdi, t.u clQng nhan tin xin t6i ACn sO dign-thoqi cria ngudi ddn, t6 rf,i., doanf,
nghiEp. Khi hO so dugc gi6i quyiSt vd chuyi5n vC e6n budc "Tri ktit gu6", hQ th6ng
s€ tu dQng nhin dn th6ng b6o ki5t qu6 gi6i quyiSt di5n s6 ctien thoai ctia ngudi ddn-,

t6 chr?c, doanh nghiQp. NQi dung tin nhdn: "TB: H6 so cta guf 6ng/bd (MS: {MA
s6 bien nhOn)) chua c6 k6t qui vdo ngdy {Ngdy hgn tr6}. Ongftd c6 th6 di5n B0
phan MQt cr?a {TCn co quan} nhAn Th6ng b6o xin l5i, he.n lpi thdi gian tri k& qu6
ho{c di5n nhan kiit qui khi c6 tin nhdn tirip theo".

, b) Tuy€n truy6n <lti ngudi ddn, tO chfc, doanh nghiQp biiSt va sti dUng H€
th6ng tra cuu tinh trpng gi6i quy€t hO so:

. - NgoOi ddn,. t6 chric, doanh nghiQp n6u c6.nhu cAu ffa cftu tinh trqng gi6i
quyiSt d5i voi c6c ho so TTHC dugc thgc hiQn taitdt ch circ sd, ban ngdnh, .o qu*
chuy6n mQn cap tinh vd Uy ban nhen d6n cric huy6n, thi x5, thdnh ptrO ttri cO me
nhan tin OC UieitnOng tin. iudc phicho 0l (mQt) fln ,fri" tintra.,iria f OOOA"r,g
(mQt nghin <l6ng), khOng gidi fun sO tAn nh6n tin tra cuu cl6i vryi m6i h0 so.

Cli phfp tin nhin vi tl6u s6: MCKH-Ma sii bi6n nhgn vd gtli diSn OAu

sO 8083. Trong d6:

+ "MCKH" ld t6n cri ph6p, vilt tgtcta cgm tu "MOt cta Khrffi Hda";

+ D5u "_" ld khoang trdng;

+ Md sO bi6n nhAn ld md sO CiSy bi€n nh4n hd so vd hgn prd ki5t qu6.

(Vi dB: MCKH 0101701234 gr?i 8083)

-' Sau khi nhfn du-ry. c tin nh6n, hQ th6ng se Lu <lQng phan trOi tintr trang giai
.(. , .tquy€t h6 so cria ngudi dan, t6 chfc, doanh nghiQp r.fi nOi dung nhu sau: "Hd so

cria quli 6ne/Bd.({M4 sO bi6n nh6n}) hiQn dang d bu6c {T€n budc gi6i quyiSt hiQn
t4i), tr4ng th6i hO so: {Dfng hfl/Tr6 hAn}.".

2.fd chrfrc thqc hiQn

- V[n phdng HDND&UBND huyQn tuy€n truyAn tr.uc quan tAi Bg phan mQt

ctia huyQn vd tuy6n truyAn tr€n Cdng th6ng tin ctiQn tt huyQn theo c6c nQi dung tpi
Mgc 1 C6ng v5n ndy.

- Dei TruyAn thanh - Truy6n hinh huyQn tl6y m4nh c6ng tric tuy6n'truydn,
cl6ng thdi huong dan Ddi TruyOn thanh chc xd, thi tr6n thUc hiQn tuy6n truy6n theo
nQi dung t4i Mgc I Cdng v6n ndy. 

a
- UBND cdc xd, thi tr6n tuy€n truy€n tryc quan tai B0 phan mQt cria cta dia

phuong; chi d4o Ddi F'h6t thanh co sd tuy6n truy6n theo dring quy <linh



UBND huyQn Kh6nh Scrn y6u cAu c6c co quan, don vi, dia phuong nghi€m
tric tri6n khai thUc hiQn./.
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Noi nhQn:
- Nhu tr6n (VBDT);
- Phdng Vdn h6a vi Th6ng tin huygn (VBDT)
- Luu: VT.
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